
Pervinder Davies Law�, 
Where solutions spark success ,� 

11 June 2026 

The Secretary 

Buller District Licensing Committee 

Buller District Council 

PO Box 21 

Westport 7866 

Email: licenses@bdc.govt.nz 

APPLICATION FOR A NEW OFF-LICENCE - HORIZON RETAIL LIMITED T/A 'REEFTON BOTTLE STORE' 

1. We act for Horizon Retail Limited (Applicant).

2. We submit this application for the Applicant for a new off-licence in respect of the premises at

Tenancy 2, 66 Broadway, Reefton and will be known as 'Reefton Bottle Store' (Premises) along

with the following documents in support of the application:

a. Completed application form;

b. Application for a Compliance Certificate;

c. Floor Plan;

d. Location Plan

e. Locations of perceived sensitive sites;

f. Host Responsibility Policy;

g. Copies of duty manager's certificates;

h. Proposed Staff Training Plan;

i. Proposed Alcohol Management Plan;

j. Certificate of Incorporation; and

k. Signed Authority to Act.

Applicant: 

3. The Applicant's sole director and shareholder is Aman Jot Kaur. Ms Kaur is an experienced seller

and supplier of alcohol as she has been working at an off-licence premises in Christchurch since

2019 initially as a Store Assistant and later progressing to Assistant Manager. She holds a current

duty manager's certificate. The Applicant is also supported by an experienced duty manager,

Sandeep Kumar. Mr Kumar has seven years' experience in the alcohol industry and holds a

current duty manager's certificate.

4. Throughout Ms Kaur's career in the alcohol industry, there have been no incidents, concerns, or

complaints in relation to the supply of alcohol to minors, the supply of alcohol to intoxicated

persons, or any breach of licence conditions.
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5. The Committee can have confidence, on the strength of the established track record of the

Director that the proposed off-licence premises will be operated in accordance with the law.

Premises: 

6. The Premises is located in the Reefton town centre at 66 Broadway. The main entrance to the

Premises is off Smith Street. The Premises has accommodated a local library previously;

however, it is currently vacant site.

7. The surrounding land use of commercial / business/ retail activities is compatible with the

operation of an off-licence.

8. There are three perceived sensitive sites within 500m of the Premises. A map showing location

of these sites is enclosed.

9. The character of the locality, taken as a whole, is consistent with and supportive of the grant of

an off-licence at this location. The locality already accommodates licensed activity, and the

proposed off-licence represents a measured addition to the existing licensed premises

landscape of the area.

Amenity and Good Order: 

10. The Applicant submits that the grant of an off-licence at the proposed premises is unlikely to

have any adverse effect on the amenity and good order of the locality. The following matters

support that submission.

11. First, the nature of an off-licence is inherently different from that of an on-licence in terms of its

potential impact on the immediate environment. Alcohol purchased from an off-licence is

consumed away from the premises. There is no on-site consumption, no congregation of

patrons, and no late-night activity associated with the licensed premises itself. The potential for

noise, disorder, or nuisance arising directly from the premises is therefore materially lower than

that associated with a bar or restaurant.

12. Second, the Applicant's experience operating off-licence premises in a similar environment -

without generating any complaints, enforcement action, or adverse impact on neighbouring

properties, demonstrates conclusively that the applicant licensee is unlikely to give rise to

amenity or good order concerns.

13. Third, the Applicant proposes to operate the off-licence within reasonable trading hours that

are appropriate to the retail context of the locality, and which do not extend into late-night

periods. The proposed hours are set out in the application and are not expected to generate

foot traffic, noise, or activity beyond what is already characteristic of the surrounding retail

environment.

14. Fourth, the Applicant will maintain, the following harm-minimisation and management

measures which directly support the preservation of amenity and good order in the locality:

• Rigorous age verification procedures at the point of sale;

• Comprehensive staff training in responsible alcohol service, including the refusal of sale

and supply to minors and intoxicated persons;

• A Host Responsibility Policy displayed and adhered to at all times;

+64 21 2140191 I pervinder@pervinderdavieslaw.co.nz I pervinderdavieslaw.co.nz

2 





















Form 3 - Off-Licence: New, Renewal, and/or Variation Application 

13 SUPPORTING DOCUMENTS CHECKLIST Have you got everything? 

Copies of the following documents must be included for all applications. 

� Current premises off licence (if held) 

� Host Responsibility Policy 

rs/' In-house training materials used at the premises, relating to the sale and supply of alcohol

□ Food menu(s)

� Fire Evacuation Scheme Statement 

rs/' Manager's Certificate(s) for any manager listed

� Map showing the location of the premises in relation to sensitive sites within 500m 

� 

��s�Jt�� 
Te Ka...nihera O Kawatiti 

� Floor plan showing entire area to be licensed (with licensed area boundary marked in colour), outside area (in 
second colour), principal entrance(s), bar/service counter, and any area to be designated as 'Supervised' or 
'Restricted'. 

'Y If the application is signed by someone else on behalf of the applicant, a letter from the applicant stating that they
give permission for that person to act on their behalf. 

Additional documents required for new or variation applications. 

i/ Application for Compliance Certificate form

"s/ Certificate of Incorporation (if incorporated company)

✓ Photograph of the exterior of the premises

� Where the applicant does not own the property, a statement from the property owner consenting to the 
application. Note: The property owner must be made aware of the conditions sought, in particular the licensed 
area and hours. 

14 DECLARATION 

I confirm that, at the time of writing, all information provided is true and correct to the best of my knowledge. 

I have supplied all required supporting documentation listed above. 

14.1 Full name 

14.2 Date 

14.3 Signature 

Doc ID ALC-FM- Form 3 

Pervinder Davies (Lawyer as agent) 

11 June 2026 

�� p.p. Horizon Retail Ltd 
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Public notice of application for On-licence, off-licence, or club licence (or 
application for variation of conditions of on-licence, off-licence, or club-licence 

Section 101 Sale and Supply of Alcohol Act 2012 
Form 7 

Horizon Retail Limited has made application to the District Licensing Committee 

at Westport for a new Off-Licence in respect of the premises situated at 66 

Broadway Reefton and known as Reefton Bottle Store. 

The general nature of the business to be conducted under the licence is Bottle 

Store. 

The days on which and the hours during which alcohol is intended to be sold 

under the licence are Monday to Sunday 1 0:00am till 9:00pm. 

The application may be inspected during ordinary office hours at the offices of 

the Buller District Licensing Committee at 6-8 Brougham Street, Westport. 

Any person who is entitled to object and who wishes to object to the issue of the 

application may, not later than 25 working days after the date of the first 

publication of this notice, file a notice in writing of the objection with the 

Secretary of the District Licensing Committee at PO Box 21, Westport 7866. 

No objection to the issue of a licence may be made in relation to a matter other 

than a matter specified in section 105(1) of the Sale and Supply of Alcohol Act 

2012. 

Published on 3 July2026 

25 day objection period ends 10 August 2026 





EVACUATION SCHEME STATEMENT 

To accompany all new and renewal applications for On, Off & Club Licences 

Section 100( d} of the Sale and Supply of Alcohol Act 2012 requires one of the statements below 

to be signed by the applicant: 

[3 
The relevant building by reason of its current use, does not require

such a scheme, or the relevant building is exempt from having to 

meet the requirements of such a scheme. 

Signed by the applicant ____________________ _ 

OR 

□ 
The relevant building in which the premises are situated has an 

evacuation scheme for public safety which meets the requirements of 

Section 76 of the Fire and Emergency Act 2017. 

Signed by the applicant ____________________ _ 

Evacuation Scheme 

An evacuation scheme is typically required for a building used for 1 or more of the following purposes: 

• The gathering together, for any purpose, of 100 or more persons:

• Providing employment facilities for 10 or more persons:

• Providing accommodation for 6 or more persons (other than in 3 or fewer household units):

• Storing or processing hazardous substances in quantities exceeding the prescribed minimum amounts.

Please direct enquiries to: 

Risk Reduction Department 
Fire & Emergency NZ 
PO Box 222 
Greymouth 
Phone: (03) 768 0318 
WestCoastDistrict-CRMTeam@fireandemergency.nz 























































Business Proposal - New Off-Licence Premises, Reefton 

Executive Summary 

This proposal outlines the rationale for establishing a new off-licence premises in Reefton. The 

proposed business aims to provide a modern, responsible, and customer-focused retail alcohol 

offering that complements existing businesses while meeting the evolving needs of residents, visitors, 

and surrounding rural communities. 

The business will operate with a strong emphasis on regulatory compliance, harm minimisation, 

customer service, and community responsibility. While there are existing licensed premises in the 

wider area, the proposed off-licence will differentiate itself through its product range, customer 

experience, responsible retailing practices, and commitment to serving specific market segments 

currently underserved by existing operators. 

Market Analysis 

Community Profile 

Reefton serves as a key service centre for the Buller District and surrounding rural communities. The 

town attracts: 

• Permanent residents and local families.

• Workers employed in forestry, farming, mining, tourism, and associated industries.

• Domestic tourists travelling the West Coast route.

• International visitors exploring the region's heritage and outdoor attractions.

• Seasonal workers and contractors.

The local population and visitor market create ongoing demand for convenient retail services, including 

the responsible sale of alcohol for consumption in private settings. 

Target Market 

The proposed off-licence will cater to: 

Local Residents 

Residents seeking convenient access to a broad range of alcoholic beverages, including products not 

readily available elsewhere in the area. 

Visitors and Tourists 

Tourists frequently seek locally produced products, premium beverages, and convenient purchasing 

options while travelling. 

Premium and Specialty Consumers 

Customers interested in craft beer, boutique wines, New Zealand-produced spirits, and specialty 

products. 



Rural Customers 

Residents from surrounding rural areas who travel into Reeft:011 for supplies and services and value 

convenience and product choice. 

Why a New Off-Licence is Required 

Increased Consumer Choice 

While there are existing licensed premises and retail outlets within the area, the presence of multiple 

operators does not necessarily mean all consumer needs are being fully met. The proposed business 

will increase consumer choice by offering: 

• A wider range of premium and specialty products.

• Local and regional New Zealand beverages.

• Craft and boutique products.

• Improved product knowledge and customer service.

Enhanced Customer Experience 

The business intends to provide a modern retail environment focused on: 

• Responsible alcohol retailing.

• Professional customer service.

• Clear product information.

• Well-presented premises.

• Strong community engagement.

Supporting Economic Development 

The new off-licence will contribute to the local economy through: 

• Employment opportunities.

• Support for local suppliers where possible.

• Increased retail competition.

• Attraction of visitor spending within Reefton.

Meeting Visitor Demand 

Tourism continues to play an important role in the West Coast economy. Visitors increasingly seek 

diverse product offerings, including local and premium products, creating an opportunity for a 

specialist off-licence that complements existing businesses. 



Business Operations 

Hours of Operation 

The applicant proposes to operate within trading hours permitted under the Sale and Supply of Alcohol 

Act 2012 and any relevant Local Alcohol Policy. In particular, the proposed licence hours are: Monday 

to Sunday 10:00 am to 9:00 pm 

Product Range 

The business will stock: 

• Beer and cider.

• Wine.

• Spirits and ready-to-drink beverages.

• Premium and craft products.

• New Zealand-produced products.

• Seasonal and specialty products.

Product selection will be regularly reviewed to reflect customer demand and market trends. 

Systems and Processes 

The applicant is committed to maintaining robust systems and procedures to ensure compliance with 

all legislative requirements and the promotion of responsible alcohol consumption. 

Staff Training 

All staff involved in the sale of alcohol will receive training covering: 

• Sale and Supply of Alcohol Act 2012 requirements.

• Host Responsibility principles.

• Age verification procedures.

• Identifying intoxication.

• Refusal of service procedures.

• Incident reporting requirements.

Training records will be maintained and reviewed regularly. 

Age Verification Procedures 

The business will operate a strict "Challenge 25" policy requiring identification from any customer who 

appears under 25 years of age. 

Acceptable forms of identification will include: 

• New Zealand Driver Licence.



• Passport.

• Hospitality New Zealand 18+ Card or Kiwi Access Card.

No sale will proceed where age cannot be verified. 

Intoxication Management 

Staff will be trained to identify signs of intoxication and will refuse service where appropriate. 

Procedures will include: 

• Refusal of service.

• Recording incidents in an incident register.

• Escalation to management where required.

Incident Register 

An incident register will be maintained documenting: 

• Refusals of service.

• Attempted underage purchases.

• Intoxication-related incidents.

• Any interactions with enforcement agencies.

Compliance Monitoring 

Management will conduct regular reviews of: 

• Staff performance .

• Compliance procedures .

• CCTV operation .

• Training records .

• Incident reporting .

CCTV and Security 

The premises will operate CCTV systems covering: 

• Entrances and exits.

• Point-of-sale areas.

• Internal retail areas.

Recordings will be retained in accordance with business policies and made available to enforcement 

agencies when required. 

Signage 

The premises will display all mandatory signage, including: 



• Licence details.

• Trading hours.

• Prohibited sales to minors.

• Intoxication warnings.

• Host responsibility information.

Community Responsibility 

The applicant acknowledges the importance of balancing commercial objectives with community 

well being. 

The business is committed to: 

• Promoting responsible alcohol consumption.

• Maintaining strong relationships with regulatory agencies.

• Cooperating with Police, Licensing Inspectors, and Health Authorities.

• Supporting harm minimisation initiatives.

• Operating in a manner that does not negatively impact the local community.

Conclusion 

The proposed off-licence will provide additional consumer choice, enhance retail experience, support 

local economic activity, and meet the needs of residents and visitors while maintaining high standards 

of compliance and responsibility. 

Through robust systems, staff training, and a strong commitment to host responsibility, the applicant 

will ensure the premises operates safely, responsibly, and in accordance with the objectives of the Sale 

and Supply of Alcohol Act 2012. 



LICENCE 

REEFTON BOTTLE STORE 

HOST RESPONSIBILITY POLICY 

We can only sell and supply alcohol only during the days and hours stated on our off­

licence. They are Monday to Sunday 10:00 am to 9:00 pm. 

Any alcohol purchased from our store must be consumed away from the premises. 

Our store is a supervised area. That means persons under 18 years can only enter if they 

are accompanied by a parent or legal guardian. 

MINORS 

A current NZ driver's licence, passport, Hospitality NZ 18+ card, or Kiwi Access card are the 

only types of ID that we can accept. 

If you look under 25, you may need to prove your age. 

INTOXICATION 

By law we are not allowed to serve intoxicated person. Customers who are visibly 

intoxicated will not be allowed entry to the store. If they are inside the store, they will be 

asked to leave. 

ALCOHOL PROMOTIONS 

We will not promote or advertise alcohol in a way that would encourage rapid or excessive 

consumption. 

Promotions must not target, appeal to, or be placed where young persons are likely to see 

them. 

No promotions or advertised discounts on alcohol of 25% or more anywhere that can be 

seen or heard from outside the premises. 

STAFF TRAINING 

We maintain a training and management policy to give our staff the skills and support they 

need to do their job responsibly and in compliance with the law. 

Please feel free to discuss any concerns with store staff or duty manager. We also encourage you to 

provide feedback on ideas that you think will make our store provide one stop shop experience to our 

customers. 



REEFTON BOTTLE STORE 

Alcohol Management Plan 

The following operational controls and management measures are implemented at the premises to minimise alcohol-related harm, support responsible retailing 

practices, and maintain the amenity and good order of the surrounding locality. 

Identified Risk 

Underage purchase attempts 

Secondary supply/ proxy 

purchasing 

Risk Rating Potential Issues Management Measures/ Actions 

High 

High 

Young persons attempting to purchase alcohol directly from • Operate a strict Challenge 25 policy. 

the premises, particularly during after-school periods or 

weekends. 
• Mandatory ID checks for anyone appearing under 

25 years of age. 

• Accept only approved forms of identification. 

• Staff training on fake or altered ID recognition. 

• Refuse sales where identification cannot be 

verified. 

• Record refusals in the incident register. 

• CCTV monitoring at entry and point-of-sale areas. 

Adults purchasing alcohol for minors or vulnerable persons. • Staff trained to identify proxy purchasing 

Increased risk due to nearby schools, parks, and youth indicators. 

gathering areas. • Monitor suspicious group purchasing behaviour. 

• Refuse sales where secondary supply is 

suspected. 

• Monitor persons waiting outside the premises. 

• Signage advising that supplying alcohol to minors 

is unlawful. 



Identified Risk 

Sales to intoxicated persons 

Risk Rating Potential Issues 

High Intoxicated persons attempting to purchase alcohol from 

the premises. 

Public drinking in nearby parks Medium - Alcohol purchased from the premises being consumed in 

or public areas High nearby parks, playgrounds, or public spaces. 

Management Measures / Actions 

• Escalate concerns to duty manager where 

necessary. 

• Staff training on signs of intoxication. 

• Active supervision by duty managers. 

• Immediate refusal of service where intoxication 

is suspected. 

• Calm and professional refusal procedures. 

• Incident recording and escalation procedures. 

• Police contacted where behaviour becomes 

aggressive or unsafe. 

• Staff monitor purchasing behaviour suggesting 

immediate public consumption. 

• Additional vigilance during weekends, public 

holidays, and warmer periods. 

• Refuse suspicious bulk or high-risk purchases 

where appropriate. 

• Encourage customers not to congregate outside 

the premises. 

• Display signage showing Alcohol Ban Area in 

Reefton. Our store is within the 24/7 Alcohol Ban 

Area. 

• Liaise with Police or Council where recurring 

concerns arise. 



Identified Risk Risk Rating Potential Issues 

Loitering outside the premises Medium Congregation of customers outside the store causing 

nuisance or intimidation to nearby community members or 

shoppers. 

Anti-social or disorderly 

behaviour 

Impact on nearby schools and 

places of worship 

Medium - Aggressive, disruptive, or intimidating behaviour impacting 

High : staff, customers, or nearby residents. 

High Alcohol-related activity adversely affecting nearby 

educational or community facilities. 

Management Measures / Actions 

• Active monitoring of the premises frontage. 

• Prompt intervention by staff or duty managers. 

• Request persons move on where appropriate. 

• Maintain adequate exterior lighting and visibility. 

• CCTV monitoring of external areas. 

• Contact Police if behaviour escalates. 

• Duty manager intervention procedures. 

• Maintain incident register. 

• CCTV coverage throughout premises. 

• Immediate escalation to Police where safety risks 

arise. 

• Staff instructed not to engage in physical 

confrontation. 

• Increased vigilance during school finishing times. 

• Monitoring of youth congregation near premises. 

• Responsible signage and advertising practices. 

• No sale of alcohol to anyone in school uniform 

regardless of age. 

• No promotions targeting youth or excessive 

consumption. 

• Maintain respectful and community-focused 

operations. 

• Prompt response to complaints or concerns 

raised by neighbouring facilities. 



Identified Risk 

Impact on amenity 

High-risk purchasing patterns 

Theft and shoplifting 

Risk Rating Potential Issues 

Medium 

Medium­

High 

Medium 

Noise, nuisance, litter, or disruptive behaviour affecting 

nearby businesses or community facilities 

Bulk purchasing, rapid consumption patterns, or purchases 

associated with harmful drinking behaviour. 

Theft of alcohol products or threatening behaviour 

associated with shoplifting incidents. 

Management Measures / Actions 

• Maintain clean and tidy premises frontage. 

• Discourage congregation outside premises. 

• Monitor customer behaviour during peak 

periods . 

• Prompt response to complaints. 

• Maintain regular management oversight of 

external areas. 

• Keep the premises frontage litter free. 

• Monitor unusual or high-volume purchases. 

• Duty manager oversight of suspicious 

transactions. 

• Avoid irresponsible promotions. 

• Staff discretion to refuse concerning sales where 

appropriate. 

• Ongoing staff training regarding harm 

minimisation. 

• CCTV monitoring throughout premises . 

• Maintain clear sightlines within store . 

• Staff awareness and supervision . 

• Incident reporting procedures . 

' . Police contacted where necessary. 

• Staff instructed to prioritise personal safety . 



Identified Risk 

Staff safety risks 

Non-compliance with licence 

conditions or legislation 

Risk Rating I Potential Issues 

High 

High 

Aggressive customers, refusal situations, or unsafe 

interactions. 

Breach of licence conditions or obligations under the Sale 

and Supply of Alcohol Act 2012. 

Inadequate staff knowledge or i Medium - Staff not understanding legal obligations or responsible 

training High retailing expectations. 

Management Measures / Actions 

• Regular discussions with staff on topics such as 

de-escalation and refusal techniques. 

• Clear escalation procedures. 

• Duty manager support available. 

• CCTV monitoring. 

• Emergency procedures in place. 

• Staff instructed not to place themselves at risk. 

• Comprehensive induction training. 

• Ongoing refresher training. 

• Duty manager supervision. 

• Training records maintained. 

• Regular review of operational procedures. 

• Immediate corrective action where issues are 

identified. 

• Mandatory induction training prior to 

unsupervised duties. 

• Six-monthly refresher training. 

• Ongoing coaching and supervision. 

• Training records maintained on-site. 

• Additional training provided following incidents 

or compliance concerns. 



Identified Risk 

Complaints from local 

scommunity or enforcement 

agencies 

Peak trading periods 

presenting elevated risk 

Risk Rating Potential Issues Management Measures / Actions 

Medium Concerns raised regarding the operation of the premises or • Prompt investigation of complaints. 

customer behaviour. 

Medium - • Increased customer activity during weekends, holidays, or 

High events resulting in elevated operational risks. 

• Maintain open communication with 

enforcement agencies where required. 

• Review operational practices where concerns 

are identified. 

• Implement additional controls if necessary. 

• Maintain incident and complaint records. 

• Additional monitoring during high-risk periods. 

• Increased duty manager oversight. 

• Additional staffing where appropriate. 

• Enhanced ID and intoxication monitoring. 

• Active exterior supervision during peak times. 



Staff Training Proposal 

Topics Who receives 

training 

Induction Training All new staff member 

including casual, 

part-time, and full-

time 

. . . '" 

' . .. • '• ,,, :,\ /::. , ,;"• :>•• • ..  

Regular staff training All staff - duty 

managers, shop 

assistants (including 

casual, part-time, 

and full-time) and 

management, i.e. 

directors 

• Object of the Sale and

Supply of Alcohol Act

2012

• Type of licence and

restrictions

• Conditions of licence

• Host Responsibility

Policy

• SCAB Intoxication Tool

• Preventing Intoxication

• Dealing with intoxication

• Licensed area

• Acceptable forms of ID's

• Incident Book

• Alcohol Tastings

• Social Host

Responsibility

• Trespass Notice

Frequency of 

training (Monthly/ 

quarterly /6 

Monthly) 

On commencement 

of employment 

. 

,. .. . 

6 Monthly 

.• ; 
. 

Training Materials 

Used or Referenced 

SSAA 2012, Store 

Policies, Host 

Responsibility Policy, 

HPA Resources 

; . . 

•
.

SSAA 2012 

SSAA 2012 

Copy of Licence 

Policy 

Manager's Guide 

Manager's Guide 

Manager's Guide 

Approved Plan 

SSAA 2012 

SSAA 2012 

SSAA 2012 

Health Promotion 

Agency Resources, i.e. 

Off-Licence Toolkit 

Local Police 

Who is 

responsible? 

Certified Duty 

Manager 

/Director 

.• .. 
}.; •·· .. ;,,

Certified Duty 

Manager or 

external third-

party provider 









AUTHORITY TO ACT AS AGENT 

I, AMANJOT KAUR, as director of HORIZON RETAIL LIMITED, of Christchurch appoint Pervinder Davies 

Law, as the company's agent for all alcohol licensing matters. 

I authorise and request that the District Licensing Committee (or the Alcohol Regulatory Licensing 

Authority or any other associated body) forwards all alcohol licensing correspondence to them at the 

following address: 

Pervinder Davies Law 

Attention: Pervinder Davies 

Email: pervinder@pervinderdavieslaw.co.nz 

Telephone: 021 2140191 

This authorisation is valid until further written notice from Horizon Retail Limited. 

DATED this 

AMANJOT KAUR 

Director 

day of June 2026 

Horizon Retail Limited 
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