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2024 CHARTER 

CORE COUNCILLOR ROLE AND RESPONSIBILITIES 

The Governance role entails: Strategic planning and decision-making; 
Policy and strategy review; 
Community leadership and engagement, and 
stewardship; 
Setting appropriate levels of service; 
Maintaining a financially sustainable organisation; and 
Oversight/scrutiny of Council's performance as one team. 

The governance role focusses on the big picture of 'steering the boat' - management's 
role focusses on 'rowing the boat' 

Our commitments to best support each other and meet 
the challenges and opportunities of 2024 include: 

CLEAR AND RESPECTFUL 

COMMUNICATION 

We are committed to: 

Actively listening and not 

interrupting; 

Remaining conscious of 'tone', 

body language, and amount of 

time speaking (allowing time 

for others); 

Responding/answering in a 

timely manner; and 

Being honest, reasonable, and 

transparent. 

TRUST AND 

RESPECT 

We recognise that trust and 

respect must be earned and that 

a team without trust isn't really a 

team. Trust can be built by: 

Valuing long-term relationships; 

being honest; honouring 

commitments; admitting when 

you're wrong; communicating 

effectively; being transparent; 

standing up for what's right; 

showing people that you care; 

being helpful; and being 

vulnerable. 

CONTINUOUS LEARNING 

AND IMPROVEMENT 

Continuous learning and 

improvement are critical for 

growing together as a team. 

We are committed to constantly 

reviewing what is going well and 

what needs to improve in relation 

to the way we work together, the 

processes we follow, and the 

outcomes we deliver. 

NONE OF US IS AS SMART AS ALL OF US 
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Council 

Chairperson: Mayor 
 

Membership: The Mayor and all Councillors 

Meeting Frequency: Monthly – or as required. 
 

Quorum: A majority of members (including vacancies) 
 

 
Purpose 

The Council is responsible for: 

 
1. Providing leadership to, and advocacy on behalf of, the people of Buller district. 

2. Ensuring that all functions and powers required of a local authority under legislation, and all 
decisions required by legislation to be made by local authority resolution, are carried out 
effectively and efficiently, either by the Council or through delegation. 

 
Terms of Reference 

1. To exercise those powers and responsibilities which cannot legally be delegated by Council: 
a) The power to set district rates. 
b) The power to create, adopt and implement a bylaw. 
c) The power to borrow money, or purchase or dispose of assets, other than in accordance 

with the Long Term Plan. 
d) The power to adopt a Long Term Plan or Annual Plan, or Annual Report. 
e) The power to appoint a Chief Executive Officer. 
f) The power to adopt policies required to be adopted and consulted on under the 

Local Government Act 2002 in association with the Long Term Plan, or developed for the 
purpose of the Council’s governance statement, including the Infrastructure Strategy. 

g) The power to adopt a remuneration and employment policy for Chief Executive Officer. 
h) The power to approve or change the District Plan, or any part of that Plan, in accordance 

with the Resource Management Act 1991. 
i) The power to approve or amend the Council’s Standing Orders. 
j) The power to approve or amend the Code of Conduct for Elected Members. 
k) The power to appoint and discharge members of committees. 
l) The power to establish a joint committee with another local authority of other public body. 
m) The power to make the final decision on a recommendation from the Parliamentary 

Ombudsman, where it is proposed that Council not accept the recommendation. 
n) Health & Safety obligations and legislative requirements are met. 
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2. To exercise the following powers and responsibilities of Council, which the Council chooses to 
retain: 
a) Resolutions required to be made by a local authority under the Local Electoral Act 2001, 

including the appointment of an electoral officer and reviewing representation 
arrangements. 

b) Approval of any changes to Council’s vision, and oversight of that vision by providing 
direction on strategic priorities and receiving regular reports on its overall achievement. 

c) Adoption of governance level strategies, plans and policies which advance Council’s vision 
and strategic goals. 

d) Approval of the Triennial Agreement. 
e) Approval of the local governance statement required under the Local Government Act 2002. 
f) Approval of a proposal to the Remuneration Authority for the remuneration of Members. 
g) Approval of any changes to the nature and delegations of the Committees. 
h) Approval of funding to benefit the social, cultural, arts and environmental wellbeing of 

communities in Buller District 
i) Ensuring Buller is performing to the highest standard in the area of civil defence and emergency 

management through: 
i) Implementation of Government requirements 
ii) Contractual service delivery arrangements with the West Coast Regional Group 

Emergency Management Office 
j) All other powers and responsibilities not specifically delegated to the Risk and Audit 

Committee, subcommittees, independent hearing panels or Inangahua Community Board. 
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BULLER DISTRICT COUNCIL 
 

EXTRAORDINARY MEETING 
 

5 JUNE 2024 
 

AGENDA ITEM: 1 
 
Prepared by  Simon Pickford 
  Chief Executive Officer 
 
APOLOGIES 
 
 
1. REPORT SUMMARY  
 
 That Buller District Council receive any apologies or requests for leave of 

absence from elected members. 
 
 
2. DRAFT RECOMMENDATION 
 
 That there are no apologies to be received and no requests for leave of 

absence. 
 
 OR 
 
 That Buller District Council receives apologies from (insert councillor 

name) and accepts councillor (insert name) request for leave of absence. 
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BULLER DISTRICT COUNCIL 
 

EXTRAORDINARY MEETING 
  

5 JUNE 2024 
 

AGENDA ITEM: 2 
 
Prepared by  Simon Pickford 
 Chief Executive Officer 
 
MEMBERS INTEREST 
 
 
Members are encouraged to consider 
the items on the agenda and disclose 
whether they believe they have a 
financial or non-financial interest in any 
of the items in terms of Council’s Code 
of Conduct. 
 
Councillors are encouraged to advise 
the Governance Assistant, of any 
changes required to their declared 
Members Interest Register. 
 
The attached flowchart may assist 
members in making that determination 
(Appendix A from Code of Conduct). 
 

_____________________________ 
 
 
DRAFT RECOMMENDATION: 
 
That Members disclose any financial 
or non-financial interest in any of the 
agenda items. 
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BULLER DISTRICT COUNCIL 
 

EXTRAORDINARY MEETING  
 

5 JUNE 2024 
  

 
 AGENDA ITEM: 3  

 
 

Prepared by   Eric de Boer – Manager Infrastructure Delivery 
 

Reviewed by  Mike Duff – Group Manager Infrastructure Services   
 

Attachments 1. Speaking Schedule 
  2. Submissions Results 
  3. Statement of Proposal Zone 1 Rubbish Collection  
   Consultation  
  4. Individual submissions Zone 1 Rubbish Collection  
   Consultation  
 
   
 
ZONE 1 RUBBISH COLLECTION CONSULTATION - SUBMISSIONS REPORT 

 
1. REPORT PURPOSE 

 
The report's purpose is to inform Council on the results from the submissions 
received via the Zone 1 Rubbish Special Consultative Procedure.    

 
 

2. REPORT SUMMARY 
 

The report summarises the results from the consultation carried out from 12 
April to 20 May 2024 in response to the proposed changes to the kerbside 
collection services in Zone 1 to be implemented from July 2025 onward.  

 
 

3. DRAFT RECOMMENDATION 
 

That Council: 
 

1) Receives this report for Information.  
 

2) Hears verbal submissions from submitters who wish to speak to their 
submissions.  
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4. BACKGROUND 
 

Council consulted with the community on the proposed changes to the rubbish 
collection for Zone 1 between 7 August and 8 September 2023. The proposal 
at that time included: 
 

1) A shift from using 60 litre rubbish bags to having a 120-litre wheelie bin provided 
by Council.  

2) Mandatory rubbish and recycling collection.  
3) Changing from weekly to fortnightly collection of rubbish.  
4) Paying for rubbish and recycling collection through rates (rather than buying 

rubbish bags) i.e. a universal charge. 
 
In total 339 submissions were received and overall, 73% of the submitters 
expressed that they opposed or strongly opposed to the proposal.   
 
At the December 2023 Council meeting, Council resolved to reconsult with the 
community on the Zone 1 rubbish collection proposing four options:   
 
Option 1 Status Quo - Private sector provides a weekly pre-paid bag and 

wheelie bin collection via Pay As You Throw. Contractor sets 
pricing and charges for the service. 

Cost $9.10 per 60L bag (actual cost) 

Option 2 Private sector provides a 120L fortnightly wheelie bin collection 
via Pay As You Throw. Contractor sets pricing and charges for the 
service 

Cost  $24.50 per pick (estimated cost) 

Option 3 Council, through a private contractor provides a fortnightly 
wheelie bin collection with a single 120 litre bin size, Pay As You 
Throw.  Council sets pricing and charges for the service (each 
household will receive a 120-litre wheelie bin). 

Cost  $17.00 per pick (estimated cost) 

Option 4 Council, through a private contractor provides a fortnightly 
wheelie bin collection with several different bin size options, i.e. 
80 litres, 120 litres or 240 litres. Council sets rate for each bin size 
and charges via targeted rate (each household will receive a 120-
litre wheelie bin unless they opt for a different size).  

   Cost  $245 per annum per 80L bins (estimated cost) 

    $295 per annum per 120L bins (estimated cost) 

    $445 per annum per 240L bins (estimated cost) 
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5. SUMMARY OF CONSULTATION 2024 RESULTS  
 

In total 150 submissions were received (88 online and 62 written).  Of the written 
submitters a total of 18 submitters indicated they wished to speak to their 
submissions.  

Submissions were received from across Zone 1. 72% were from Westport, 12% 
from Inangahua/Reefton, 10% from Northern Buller, 4% from southern Buller 
(including Charleston and Punakaiki), 2% were from outside the district and 1% 
did not provide their location. 

On the strength of the quantitative data, it appears the community supported 
one of the two main options, being: 

- Stay with the Status Quo being plastic bags service run by a commercial 
contractor 

- Move to a wheelie bin covered by annual rates service run by Council 

Most respondents favoured staying with the Option1 which was the status quo 
(35%) following by Option 4 which is a universal bin service (30%). 

The summary below outlines the key results:  
 

▪ Option 1 35% 
▪ Option 2 7% 
▪ Option 3 15% 
▪ Option 4 30% 

 
14% of the submissions were treated as providing comment only and where 
thus marked as offering ‘no-view’ on making an option choice.  This was mainly 
due to submitters marking two or more options or not marking any option at all.  
 
The full rubbish consultation results are available in Attachment 1 of this report. 

 
 

6. CONSIDERATIONS 
 

6.1 Strategic Alignment 
 
Council must ensure the new proposal is in keeping with its strategic direction 
for the district, the Long-Term Plan 2024-2034, the Waste Management Act, 
and the Waste Minimisation Management Plan. 
 
6.2 Significance Assessment 
 
Community consultation is required under Section 83 (Special Consultative 
Procedure) of the Local Government Act 2002 due to the level of the change in 
the service.   
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6.3 Tangata Whenua Considerations 
 
Tangata Whenua value the health of the land and its people.  Council planning 
for a robust solid waste management service in Zone 1 is a key element in 
ensuring community and environmental health. 
 
6.4 Risk Management Implications 
 
Council needs an effective mechanism to mitigate the impacts of the continued 
waste cost increasing for its residents.    
 
6.5 Policy Framework Implications 
 
Waste management rates approach and charges would need to be varied to 
cover the operational expenditure to provide the kerbside collection services 
under the new model of waste management services.  
 
6.6 Legal Implications 
 
Waste management services contract must be in accordance with the Waste 
Minimisation Act 2008 and the proposed waste management model of services 
must be approved and adopted by Council before it can be consulted on. 
 
Special Consultative Procedure in accordance with Section 83 of Local 
Government Act 2002. 
 
6.7 Financial / Budget Implications 
 
LTP 2025-2035 to be updated to reflect the new operational costs under the 
new model of services. 
 
Costs impacts of the Councils preferred approach will continue to be considered 
at all stages of the procurement.    
 
Once the outcomes of the public consultation on Councils decided preferred 
service levels is known; the cost impacts can then be priced via the tender 
process.    
 
6.8 Consultation Considerations 
 
Under of the Local Government Act 2002 there is a statutory requirement that 
community consultation is undertaken in accordance with Section 83 (Special 
Consultative Procedure) of the Act.  All requirements to date have been met. 
 
The process is now at the hearing stage as required under the Act: 
 

Sec. 83 (1) (d): 
provide an opportunity for persons to present their views to the local authority 
in a manner that enables spoken (or New Zealand sign language) interaction 
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between the person and the local authority, or any representatives to whom 
an appropriate delegation has been made in accordance with Schedule 7; and 

 
Sec. 83 (1) (e): 
ensure that any person who wishes to present his or her views to the local 
authority or its representatives as described in paragraph (d)— 

(i) is given a reasonable opportunity to do so; and 
(ii) is informed about how and when he or she may take up that opportunity. 

 
Sec 83 (2): 
For the purpose of, but without limiting, subsection (1)(d), a local authority may 
allow any person to present his or her views to the local authority by way of 
audio link or audiovisual link. 
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Waste Consultation Hearing: Wednesday 5 June 

Time Name Submission 
Number 

Options selected - Comments 

9.10 - 9.20 Mary McGill Andrews 134 Prefers option 1 due to it is a significant incentive to encourage less waste 
9.20 - 9.30 Graham Howard 132 Prefers option 1. No comments provided 
9.30 - 9.40 Kair Lippiat 86 Prefers option 2. Though this is too little - the council needs to get way more ambitious. One 

drawback is listed as smelly rubbish. One way to relieve that is to provide a weekly food & 
green waste collection service.  

9.40 - 9.50 Fiona MacDonald 82 Prefers option 1. As a household we make a very concerted effort to reduce waste, including 
composting, purchasing decisions, and extreme care in how we do things. Consequently, we 
produce little waste, and see any decision other than only paying for what we produce as 
unfair, as we already pay extra by choice to be kinder to the planet. We see the only fair way 
here is option one. 

9.50 - 10.00 Paul Reynolds 113 Didn't mark any options. He said that the proposal is ambiguous, lack of full information and 
does not include prices obtained by an open tender to allow ratepayers to make an informed 
choice 

10:00 – 10:10 Frida Inta 91 Did not select any option. It is hard to make an informed submission on rubbish means when 
many of the statistics needed are hidden behind perceived commercially sensitive barriers.  

10:10 – 10:20 Lynne Duncan 115 Prefers option 2.  No comments 
10:20 – 10:40 Morning Tea Break 
10:40 – 10:50 Tony Harrington 123 Prefers option 4. Option 4 is the only sensible long-term plan, any current benefits from pay 

as you go will soon be eroded with the increased costs of a service that not all residents are 
using. It should lead to a lot less contamination in recycling and less fly tipping. Hopefully 
reducing the overall costs in these areas to the council. I would also like to see the recycle bin 
audits done regularly and unannounced, so residents know to keep contaminants to a 
minimum. (If in doubt something is recyclable put in it in the already paid for (Option 4) refuse 
bin) Some residents won’t be burning anything combustible and leaving piles of refuse to rot 
in their back yards because they refuse to pay the price of Pay as You Throw.  

10:50 – 11.00 Joanne Smith 85 Did not select any option. There is no cost on each of the options. I cannot say which option 
is the best if you don’t provide the right information 

11:00 – 11:10 Jan & Mike Furze 133 Did not select any option. Why doesn't the rubbish get taken to Stockton?? Option 1: 60 litre 
bags. A years’ worth for $9.60 would be nice. 240 litre wheelie bins with barcode or pre-paid 
tags. We only put our bin out about every couple of months and we don't think we should be 
charged every fortnight. We would rather talk to someone, because there has been so much 
paperwork, it is getting confusing, and I wonder if you even know what it is about. 

ATTACHMENT 1
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Rubbish collection 

consultation Zone 1 

Submissions outcome 

May 2024 

ATTACHMENT 2
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A. Introduction

This report compiles feedback from the Zone 1 rubbish collection special consultative 

procedure carried out between 12 April and 20 May 2024 in the Buller District. The 

consultation aimed to seek feedback about the rubbish collection services in Zone 1 that 

will be implemented from July 2025 onwards.    

The report describes the current rubbish collection services offered in Zone 1 and 

highlights the points that prompted Council to consider changing the way rubbish 

collection is managed. 

The report summarises the statement of proposal, which included the four options on 

which the community was invited to provide feedback. It presents the submission results, 

including an analysis of the qualitative data (comments) outlining the submitter’s reason 

for choosing one option.  

It's important to note that this public consultation represents the feedback and views of 

the participants that choose to engage and may not capture all the broader community's 

perspectives. However, the insights collected will help councillors to make an informed 

decision about the Zone 1 rubbish collection services from July 2025 onwards.  

B. Context

B1. Current rubbish collection in Zone 1 

The rubbish and recycling collection Zone 1 covers the areas from Westport to the North 
until Mōkihinui Bridge, including Seddonville, Granity and Waimangaroa, Cape Foulwind, 
Charleston, Fox River and Punakaiki to the South and Buller Gorge Road, Inangahua, 
Reefton, Blackball, Ikamatua to the east. 

In this area a kerbside rubbish collection service is currently offered via a private 
commercial operation managed and operated by Smart Environmental Ltd. The service is 
a Pay As You Throw (PAYT) model using either 60 litre official rubbish bags or a private 
wheelie bin service on a periodic basis. The official rubbish bags are currently sold for 
$9.10 incl. GST. (2023/24 FY costs). Bin costs vary depending on the bin size and collection 
frequency. The prices are set by Smart Environmental Ltd. This service is self-funding and 
not subsidised by Council. 

A kerbside recycling collection service is currently provided using a 240L recycling bin and 
a 45L glass crate, funded by Council via waste management rates (currently at $178 incl. 
GST per annum). The service is delivered by Smart Environmental Ltd on behalf of Council. 
The kerbside recycling collection system in Zone 1 is not proposed to change. 

ATTACHMENT 2
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B2. Drivers to change 

Several issues been identified in the last years in the waste management sector, which 
suggest it is timely to make a change to the household collections:  

▪ The waste collection sector is moving from bags to wheelie bins for health and
safety reasons. Wheelie bins reduce the risk of infection from waste and manual
handling injuries.

▪ The Ministry for the Environment has announced the standardisation of household
collection services focussed on recyclable materials and food waste.

▪ Illegal dumping continues across the district, and providing a consistent service for
all households is anticipated to aid in mitigation and go some way to reduce it.

▪ By controlling services, Council can invest on behalf of the community to capture
more materials for recycling and recovery.

▪ By providing a universal household collection service to the specified areas of the
Buller District, Council can manage the costs for each household.

B3. Consultation 2023 

Council agreed at its July 2023 meeting to consult with the community on a proposed 
change in the delivery of the rubbish collection in Zone 1. The consultation took place from 
7 August to 8 September 2023 and proposed four key changes:  

1. A shift from using 60 litre rubbish bags to having a 120 litre wheelie bin provided
by Council.

2. Mandatory rubbish and recycling collection.
3. Changing from weekly to fortnightly rubbish collection.
4. Paying for rubbish and recycling collection through rates (rather than buying

rubbish bags).

The consultation resulted in a range of submissions and public views and feedback on the 
proposal. Some commentary supporting a shift to collecting rubbish in wheelie bins was 
identified. However, concerns about a move from the current ‘pay as you throw’ approach 
to funding rubbish collection via a standard uniform charge were recurrent. 

Other concerns were related to the cost on households that make minimum use of the 
kerbside rubbish collection service and the removing of the current financial incentive to 
minimise rubbish. Overall, 73% of the submitters were opposed to the proposal.  

At the December 2023 Council meeting, Council resolved to select four options to 
reconsult with the community for the Zone 1 rubbish collection.  

ATTACHMENT 2
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C. Consultation 2024

C1. Summary of the Statement of Proposal 2024 

The Statement of Proposal included four options on how Council could change how 

household rubbish collection services are delivered and funded in Zone 1 from 1 July 2025. 

It is important to outline that:  

▪ All costs presented in the Statement of Proposal are in 2023/24 financial year

figures to allow an accurate comparison of options in today’s pricing. These will be

subject to change when implemented in July 2025.

▪ The four options do not include the recycling rate, which will be in addition to these

costs. (The recycling rate is $178, —incl GST as of the 2023/24 financial year.)

▪ The option Council decides on will be rolled out for all households in Zone 1 with

rubbish collection from July 2025.

The four options included in the Statement of Proposal are briefly outlined below. Two are 

delivered via a private commercial operator (Option 1 and 2) and two are provided by 

Council, via a contractor (Option 3 and 4).  

Option 1 Status Quo - Private sector provides a weekly pre-paid bag and wheelie 

bin collection via Pay As You Throw. Contractor sets pricing and charges 

for the service. 

Cost to the ratepayer: $9.10 per 60L bag. (actual cost) 

Option 2 Private sector provides a 120L fortnightly wheelie bin collection via Pay 

As You Throw. Contractor sets pricing and charges for the service 

Cost to the ratepayer: $24.50 per pick (estimated cost) 

Option 3 Council, through a private contractor provides a fortnightly wheelie bin 

collection with a single 120 litre bin size, Pay As You Throw.  Council sets 

pricing and charges for the service (each household will receive a 120-

litre wheelie bin). 

Cost to the ratepayer: $17.00 per pick (estimated cost) 

Option 4 Council, through a private contractor provides a fortnightly wheelie bin 

collection with several different bin size options, i.e. 80 litres, 120 litres 

or 240 litres. Council sets rate for each bin size and charges via targeted 

rate (each household will receive a 120-litre wheelie bin unless they opt 

for a different size).  

Cost to the ratepayer: $245 per annum per 80L bins (estimated cost) 

$295 per annum per 120L bins (estimated cost) 

$445 per annum per 240L bins (estimated cost) 

ATTACHMENT 2

19



 

 

 

C2. Submission analysis and results  
 

Geographic location of submitters and submission return 
 

In total 150 submissions were received (88 online and 62 written) and a total of 18 submitters 
wanted to speak to their submissions.  
 
The following graph shows the geographical distribution of the submitters. 72% were from 
Westport, 12% from Inangahua/Reefton, 10% from Northern Buller, 4% from southern Buller 
(including Charleston and Punakaiki), 2% were from outside the district and 1% did not 
provide their location.  

 

 
Options for rubbish collection in Zone 1 
 
Submitters indicated which was their preferred option for how rubbish is collected and 
funded in Zone 1 from July 2024 onwards.  
 
The summary below outlines the results which are displayed in the graph on the next page.  
 
▪ 35% preferred Option 1 
▪ 30% preferred Option 4 
▪ 15% preferred Option 3 
▪ 7% preferred Option 2 
 
14% of the submissions provided either no clear indication of an option or they marked 
two or more options.  These submissions are counted as offering ‘no view’ and are 
recorded as such.   

ATTACHMENT 2

20



 

 

 
 
 

 
 
Overall, the submitters indicated a preference for the Pay As You Throw model reflected in the 
57% of the submitters who opted for the options 1, 2 and 3 that offer a Pay As You Throw 
model.  
 
The use of wheelie bins for rubbish collection (either universal rates charge or via one of the 
two Pay as You Thow models) was the option selected by the 52% of the submitters (Option 
2,3,4).  
 

Qualitative analyses of comments 
 
115 submitters commented on the proposal as part of the submission process, and 35 did not 
leave a comment. These comments were analysed, and the insights are summarised in the 
following section.  
 
The table below summarises the main reasons why submitters preferred one of the options. 
 

 

Option Main reasons to choose the option 

Option 
1 

Submitters who preferred Option 1 said they prefer a Pay As You Throw model as 
this is a fair approach and the rubbish charge would reflect the quantities 
generated. Several of them said that they use a few bags per year and rubbish paid 
by rates would penalise lower rubbish generators.  
 

ATTACHMENT 2
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Others also expressed that the Council should keep the status quo since the current 
system is very flexible and suits them well. Some also said that Council should not 
charge residents who don’t use the rubbish collection system and prefer other 
disposal methods, such as dropping off rubbish at the transfer station.  

Concerns that rates are expensive enough without rubbish collection and that 
residents with lower incomes cannot afford more council charges were also 
common.   

Some expressed that this option would support ratepayers committed to a 
sustainable lifestyle, those who minimise waste, make compost at home, have an 
organic property, or reuse when possible. They emphasised that mandatory 
rubbish collection is unfair to them.  

Option 
2 

Submitters who prefer Option 2 expressed that a user pay model is their preferred 
approach. They highlighted that they do not use the rubbish collection services 
because they drop off rubbish at the transfer station.  

Option 
3 

Submitters who selected Option 3 expressed that this option meets the principle 
of Pay as You Throw while moving away from bags. Some of them also said that 
they like this option because it gives the Council more control over charges and 
prices.  

Option 
4 

Submitters who chose Option 4 expressed that they preferred this option because 
they think it better suits the needs of the wider community. It results in the best 
value for money, it is more cost-effective than the other options, and it reduces 
overall rubbish costs.  

Several of them also outlined that they like the universal charges system because 
they hope it will reduce illegal rubbish dumping and waste burning. Some highlight 
that this system works very well in other regions and is a common approach in New 
Zealand.  

They also gave positive feedback about the change from bags to bins, since bags 
are impractical and hard to keep sanitary when putting out. Some expressed that 
different sizes of bins are a fair approach and would suit people who produce less 
waste. A few expressed a desire to remove bags from the environment.  

No 
View 

Several submitters did not choose any option or chose two or more options, which 
resulted in an invalid options submissions. These people however took the 
opportunity to comment, which has been captured in this report.  In general, the 
commentary included, that the consultation did not provide prices through an 
open tender. Also, they highlighted what they felt was a lack of information to 
make an informed decision.  

ATTACHMENT 2
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Further comments analysis 

A more detailed analysis of the submitter's comments focused on common themes and their 
frequency. The results are listed below. 

▪ 14 submitters emphasised they prefer a Pay As You Throw model, which they think is
a fair option. Council would charge according to the quantities generated with this
system.

▪ 10 stated that Council should control prices and charges and keep the profit in Buller,
instead of continuing to use private contractors.

▪ 9 expressed that a rubbish collection using bins and funded by rates is appropriate,
suits the community's needs and offers the best value for money.

▪ 8 respondents expressed that they are low waste generators and make waste
minimisation efforts such as composting, reuse and recycle. Some of them believe
Council should support ratepayers who make efforts to reduce waste.

▪ 8 agreed that a local disposal option, such as a closer landfill, is required and that
Council needs to define a more cost-effective way for waste disposal.

▪ 7 submitters said they prefer Status Quo because the current system is very flexible,
suits them well, and offers an incentive to reduce waste.

▪ 7 mentioned that they do not need a rubbish collection system as they use other
disposal methods, such as taking rubbish to the dump or having a dump at home. A
rate-based method would not benefit them.

▪ 6 cited that a rubbish collection targeted fund model would help to reduce illegally
dumped waste, burning waste or storing waste in the back yard.

▪ 6 singled out that the proposal lacked information to decide and did not provide
confirmed prices.

▪ 4 mentioned preferring bins rather than bags because bags are impractical, hard to
keep clean, and are easily ripped by animals.

▪ 3 submitters expressed that they do not want another rate increase on top of the
general rates.

▪ 3 said that rubbish collection using bins and funded by rates works well in other
regions of the country and is a common approach in New Zealand.

▪ 3 said that they like the idea of being able to choose the size of the bin.
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BULLER DISTRICT COUNCIL  ZONE ONE RUBBISH COLLECTION CONSULTATION

Background
Under the requirements of the Waste Minimisation Act 2008 
Buller District Council must promote effective and efficient 
waste management and minimisation within the District. This 
is achieved by:

• Having a Regional Waste Minimisation and Management 
Plan.

• Providing a rubbish and recycling collection for zone one 
households in Westport and Reefton.

• Providing for a rubbish and recyclable materials drop off 
at transfer stations in Westport and Reefton and at Maruia
and Karamea small landfills.

This proposal applies only to the rubbish collection service 
for households in zone one. Zone one covers Westport, the 
areas from Westport to the North until Mōkihinui Bridge, 
including Seddonville, Granity and Waimangaroa, Cape 
Foulwind, Charleston, Fox River and Punakaiki to the South 
and Buller Gorge Road, Inangahua, Reefton, Blackball, 
Ikamatua to the East.  

The current waste management level of service offered in 
zones two and three are not proposed to change.

Current kerbside rubbish collection 
service in zone one
A kerbside rubbish collection service is currently offered via 
a private commercial operation managed and operated by 
Smart Environmental Ltd. The service is a Pay As You Throw 
(PAYT) model using either 60 litre official rubbish bags or a 
private wheelie bin service on a periodic basis. The official 
rubbish bags are currently sold for $9.10 incl. GST. Bin costs 
vary depending on the bin size and collection frequency and 
the prices are set by Smart Environmental Ltd. This service is 
self-funding and not subsidised by Council.

Current kerbside recycling collection 
service in zone one
A kerbside recycling collection service is currently  
provided using a 240L recycling bin and a 45L glass crate, 
funded by Council via the waste management rate currently 
at $178 incl. GST per annum. The service is delivered by 
Smart Environmental Ltd on behalf of the Council. The 
kerbside recycling collection system in zone one is not 
proposed to change.

Transfer stations and landfills
Transfer stations located at Westport and Reefton accept 
rubbish and recyclable materials. The public can also drop 
off rubbish and some recyclable material at Karamea landfill 
and Maruia landfill.

Rubbish from zone one households in Westport and Reefton 
is transported to Nelson’s York Valley Landfill. Recyclable 
materials are transported to the materials recovery facility 
operated by Smart Environmental Ltd in Westport, they 
are then sorted into different products and transported to 
markets around the country and abroad. 

The current situation  
in zone one
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BULLER DISTRICT COUNCIL  ZONE ONE RUBBISH COLLECTION CONSULTATION

Issues to be addressed
A number of issues were identified and presented to Council 
in July 2023, which suggest it is timely to make a change to 
kerbside household collections:

• 	The waste collection sector is moving away from bags
to wheelie bins for health and safety reasons. Wheelie
bins reduce the risk of infection from waste and manual
handling injuries.

• The Ministry for the Environment has announced
the standardisation of household collection services
focussed on recyclable materials and food waste.

• There is ongoing illegal dumping across the District 
and providing a consistent service for all households is
anticipated to reduce illegal dumping.

• By controlling services, Council is able to invest on behalf 
of the community to capture more materials for recycling
and recovery.

• By providing a universal household collection service to
the specified areas of the Buller District, Council is able
to manage costs for each household.

Decision to reconsult 
The outcomes of the consultation and subsequent options 
and scenarios were presented in a report to Council on 13 
December 2023. The first decision Council needed to make 
was whether to maintain the delivery of Zone one rubbish 
collection through the private sector (which is the status 
quo), or for Council to take over to provide the service via 
a delivery contractor. The second decision was whether to 
continue with a bag collection or to introduce wheelie bins.  
The third decision was whether to introduce the new service 
without further community consultation, to reconsult with the 
community on the recommended options using estimated 
costs or to reconsult with the community using tender prices. 

At the December 2023 meeting, Council resolved to 
select four options to consult on for the Zone one rubbish 
collection. Two of which were to be private sector driven 
(Option Status Quo and Option 1B) the other two options 
were Council driven (Option 2B and Option 2E).

The Council December 2023 meeting agenda can be found 
at: https://bullerdc.govt.nz/media/qjxnb235/231213-council-
agenda-public.pdf 

Council resolved to reconsult with the community on the 
recommended options using estimated costs.

Drivers  
for change

Zone one rubbish collection 
consultation 2023
Council agreed at its July 2023 meeting to 
consult with the community on a proposed 
change in the delivery of Zone one rubbish 
collection. The consultation took place from 7 
August to 8 September 2023 and proposed four 
key changes:

1. A shift from using 60 litre rubbish bags to
having a 120 litre wheelie bin provided by 
Council.

2. Mandatory rubbish and recycling
collection.

3. Changing from weekly to fortnightly 
rubbish collection.

4. Paying for rubbish and recycling collection
through rates (rather than buying rubbish
bags) i.e. a targeted universal rate charge.

Written and oral submissions highlighted a 
range of views from the community including 
some supporting a shift to collection of rubbish 
in wheelie bins, concerns about a shift away 
from the current ‘pay as you throw’ approach, 
concerns about making rubbish collection 
mandatory and few specific comments about 
Council delivering the rubbish collection through 
a third party. 

The consultation resulted in a range of 
submissions and public views and feedback on 
the proposal. Overall, 73% of the submitters were 
opposed to the proposal.
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BULLER DISTRICT COUNCIL  ZONE ONE RUBBISH COLLECTION CONSULTATION
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The  
proposal

Council is proposing changes to the way that rubbish collection services are delivered 
and funded in zone one from 1 July 2025. 
All costs presented in this Statement of Proposal are in 2023/24 financial year figures to allow an accurate comparison of 
options in today’s pricing. They will be subject to change when implemented in 2025.

There are four options to consider through this consultation:

Option 1
Do nothing - Private sector provides a weekly pre-paid bag and 
wheelie bin collection via Pay As You Throw. Contractor sets 
pricing and charges for the service.

Option 2
Private sector provides a fortnightly wheelie bin collection 
via Pay As You Throw.  Contractor sets pricing and charges for 
the service.

Option 3
Council, through a private contractor provides a fortnightly 
wheelie bin collection with a single 120 litre bin size, Pay As 
You Throw.  Council sets pricing and charges for the service 
(each household will receive a 120 litre wheelie bin).

Option 4

Council, through a private contractor provides a fortnightly 
wheelie bin collection with several different bin size options, i.e. 
80 litres, 120 litres or 240 litres. Council sets rate for each bin 
size and charges via targeted rate (each household will receive 
a 120 litre wheelie bin unless they opt for a different size). 

The above options do not include the current recycling rate of $178, - incl GST as of 2023/24 financial year. The options have 
been estimated in today’s dollars for the purposes of consultation on a comparison between differing levels of service for 
rubbish collection. The recycling rate will continue to be in addition to these costs.  

The option Council decides on will be rolled out for all households in Zone one with rubbish collection. The table that follows 
provides the cost estimates, advantages and disadvantages of each option.
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BULLER DISTRICT COUNCIL  ZONE ONE RUBBISH COLLECTION CONSULTATION

5	

Service delivered via Private Commercial Operator Service provided by Council, via a contractor

Consultation options

Option 1

Status Quo - Private sector provides 
a weekly pre-paid bag and wheelie 
bin collection via Pay As You Throw. 
Contractor sets pricing and charges for 
the service.

Option 2

Private sector provides a fortnightly 
wheelie bin collection via Pay As You 
Throw. Contractor sets pricing and 
charges for the service.

Option 3

Council, through a private contractor 
provides a fortnightly wheelie bin 
collection with a single 120 litre bin size, 
Pay As You Throw. Council sets pricing 
and charges for the service.

Option 4

Council, through a private contractor 
provides a fortnightly wheelie bin 
collection with several different bin size 
options, i.e. 80 litres, 120 litres or 240 
litres. Council sets rate for each bin size 
and charges via targeted rate.

Estimated cost to the ratepayer

Bags
$9.10 per 60 litre bag
$236.60 	 per annum 

(for one 60 litre bag per fortnight)
$473.20 	 per annum 

(for one 60 litre bag per week)
$946.40 	 per annum 

(for two 60 litre bags per week) 

120 litre wheelie bin
$28.50 	 per pick up
$741.00 	 per annum (collected fortnightly) 

240 litre wheelie bin
$39.30 	 per pick up
$1,021.80 	per annum (collected fortnightly)

120 litre wheelie bin
$24.50 per pick up  
$637 	 per annum (collected fortnightly)

240 litre wheelie bin
$34.50 per pick up
$897 	 per annum (collected fortnightly.

120 litre wheelie bin
$17.00 	 per pick up
$442.00 	 per annum (collected fortnightly)
The initial cost for the bin is included in the 
cost per pick up or the per annum charge. 
There will be no one-off charge to users for 
the bin.

80 litre wheelie bin
$245 per annum 

(collected fortnightly) 

120 litre wheelie bin
$295 per annum  

(collected fortnightly)

240 litre wheelie bin
$435 per annum 

(collected fortnightly)
The initial cost for the bin is included in the 
targeted rate. There will be no one-off charge 
to users for the bin.

Current cost to the ratepayer
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Option 1 Option 2 Option 3 Option 4

Advantages

•	Users only pay for what they use, via pre-
purchased bin tags. 

•	Each household will receive a 120 litre wheelie
bin).

•	Wheelie bins can allow fortnightly collection.
•	 Improved Health & Safety and environmental

containment versus current rubbish bags. 

•	Several bin size options available (80 litre, 120 
litre, 240 litre) and potential for optimised cost 
structures.

•	Each household will receive a 120 litre wheelie bin 
unless they opt for a different size.

•	Households that minimise waste can opt for a
smaller bin at a lower cost.

•	The availability of a refuse bin for residents with 
regular pick-up times, that is already charged for 
via rates, is likely to lead to a more appropriate 
disposal of waste and may potentially reduce 
illegal dumping. 

•	 Improved Health & Safety and environmental 
containment versus current rubbish bags. 
Households do not need to purchase pre-paid 
rubbish bags or arrange for a wheelie bin service
from a private contractor.

•	Price per household is likely to be lower for 
fortnightly collection compared to weekly 
collection.

•	Users only pay for what they use, via pre-
purchased bags, bin tags payment methods can 
be introduced by the contractor.

•	Wheelie bins can allow fortnightly collection 
instead of weekly, this will be defined by the 
contractor to optimise the delivery service. 

•	Households that minimise waste (produce less
than one bag per fortnight) will pay less.

•	Users only pay for what they use, via pre-
purchased bin tags. 

•	Wheelie bins can allow fortnightly collection 
instead of weekly. 

•	 Improved Health & Safety and environmental
containment versus current rubbish bags. 

•	Households are required to purchase pre-paid 
rubbish bags or arrange for a wheelie bin service
from a private contractor.

•	Price per household is likely to be higher for 
Pay As You Throw compared to Targeted Rate 
funded service for the higher users and rubbish 
generators.

•	 Increased illegal dumping risks if Contractor-set 
pricing too high. 

•	Households are likely to minimise the number 
of times they put their bin or bag out, potentially 
resulting in smelly rubbish.

•	 If pre-paid tags are used for wheelie bins, some 
may get stolen.

•	Bag collections result in more health and safety 
issues for the contractor.

•	Service inefficiency as routes operate regardless

•	Households are required to arrange for a wheelie
bin service from a private contractor.

•	Price per household is likely to be higher for Pay 
As You Throw compared to Targeted Rate funded 
service.

•	 Increased illegal dumping risks if Contractor-set 
pricing too high. 

•	Households are likely to minimise the number of 
times they put their bin out, potentially resulting 
in smelly rubbish.

•	 If pre-paid tags are used for wheelie bins, some 
may get stolen.

•	Service inefficiency as routes operate regardless
of collection quantity. 

•	Upfront Council establishment and ongoing 
administration costs as well as the management 
for collection services. 

•	Service inefficiency as routes operate regardless
of collection quantity. 

•	Price per household is likely to be higher for Pay 
As You Throw compared to Targeted Rate funded 
service.

•	Higher collection costs may result in illegal
dumping.

•	Households are likely to minimise the number of 
times they put their bin out, potentially resulting 
in smelly rubbish.

•	 If pre-paid tags are used for wheelie bins, some 
may get stolen.

•	Council needs to account for the procurement 
of wheelie bins. This cost will need to be 
recovered either over the life of the bins or the 
life of the contract. 

•	Upfront Council establishment and ongoing 
administration costs as well as the management 
of the collection services.

•	Not a user pays model, Council rates paid 
regardless of service level required or used. 

•	No cost incentive to minimise household 
rubbish disposal within bin size capacity. 

•	Landlords will pay for their tenant's rubbish 
collection and may pass this on through an
increase in rent.

•	Council needs to account for the procurement 
of wheelie bins. This cost will need to be 
recovered either over the life of the bins or the 
life of the contract.

•	 Illegal dumping may still continue from some 
sectors of the community. 

Disadvantages

Service provided by Council, via a contractorService delivered via Private Commercial Operator
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BULLER DISTRICT COUNCIL  ZONE ONE RUBBISH COLLECTION CONSULTATION

Online 
Completing an online submission form. 
https://www.surveymonkey.com/r/
Zone1rubbishcollection

Hard copy 
Complete a hard copy submission form. and 
return your submission to the mail slot at Council 
Offices in Brougham Street, Westport or the 
Reefton Visitor and Service Centre.

Talk to us 
Staff are available during drop-in sessions to 
discuss any aspects of the proposal. You can find 
dates, times and locations on  
www.bullerdc.govt.nz. 

We are seeking  
your feedback
The Local Government Act 2002, requires 
councils to consult with residents and 
affected parties on significant changes to 
levels of service.

This means that Council seeks the 
community's views about the proposed 
changes to the Zone one rubbish collection 
through a public consultation before any 
final decisions are made. Anyone can 
give feedback on the proposal including 
individuals, organisations, and businesses. 

Community feedback opens Friday, 
12 April 2024 and closes at 4.30pm 
on Monday 20 May 2024. Late 
submissions will not be considered.

Have
your
say!

You can give your 
feedback by:

To find out more 
Visit Council’s website www.bullerdc.govt.nz/have-your-say/zone-1-rubbish-collection-consultation/

SCAN ME

TO COMPLETE  
THE SUBMISSION 

FORM
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Zone 1 rubbish collection consultation SurveyMonkey

1 / 94

Q1

CONTACT DETAILS

Name Sue Walsh

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

There is no standard as to the amount of rubbish generated per household.

We recycle, compost, and as at the 1st rubbish collection day in April, our 1st bag of rubbish was put out since the middle of 
December.  If we are to have a bin replace the black Council bags,  I suggest they be tagged in some way, they can then be 

scanned and a household only pays when picked up.  In the previous 12 months our household only used five rubbish bags, only 
as there were a few extra items which could not be recycled.

I strongly believe that there should be a user pays based charge for all rubbish collection.

#1
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Friday, April 12, 2024 2:17:47 PM

 MoLast Modified: 

F d y  A     PFriday, April 12, 2024 2:27:20 PM
 STime Spent: 

 9 300:09:32

P IP Address:

Page 1: Zone one rubbish collection consultation
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Zone 1 rubbish collection consultation SurveyMonkey

2 / 94

Q1

CONTACT DETAILS

Name Keith stewart

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

You people need to listen to what the rate are telling you..stop assuming you know better because you don't. You work for us not 

the council. Come on guys listen

#2
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     AMonday, April 15, 2024 7:59:14 AM

 MoLast Modified: 

 d y  A    8 3  AMonday, April 15, 2024 8:04:36 AM
 STime Spent: 

00:05:22

P IP Address: 
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Zone 1 rubbish collection consultation SurveyMonkey

3 / 94

Q1

CONTACT DETAILS

Name gerald Hateley

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

you should not charge people for what they do not use

#3
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Monday, April 15, 2024 4:04:22 PM

 MoLast Modified: 

 d y  A     PMonday, April 15, 2024 4:06:20 PM
 STime Spent: 

00:01:57

P IP Address: 
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Zone 1 rubbish collection consultation SurveyMonkey

4 / 94

Q1

CONTACT DETAILS

Name Susan Watson

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

I only put out 1 rubbish bag every 8 weeks. I recycle and compost all other waste. I try to minimize waste where I can. I do not 

want to change from the status quo as it suits me fine. I do not want to have to find space for another bin.

#4
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Tuesday, April 16, 2024 12:56:35 PM

 MoLast Modified: 

 u d y  A    3  PTuesday, April 16, 2024 1:01:36 PM
 STime Spent: 

00:05:01

P IP Address: 
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Zone 1 rubbish collection consultation SurveyMonkey

5 / 94

Q1

CONTACT DETAILS

Name Tina Trowbridge

Company/Organisation (if applicable)

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Respondent skipped this question

#5
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Tuesday, April 16, 2024 1:23:01 PM

 MoLast Modified: 

 u d y  A    3  PTuesday, April 16, 2024 1:30:10 PM
 STime Spent: 

 800:07:08

P IP Address: 
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Zone 1 rubbish collection consultation SurveyMonkey

6 / 94

Q1

CONTACT DETAILS

Name Alex Trower

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 2 - Private sector provides a fortnightly wheelie
bin collection via Pay As You Throw. Contractor sets
pricing andcharges for the service.

Q5

Do you have any comments on the proposal?

User pays is always better

#6
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Tuesday, April 16, 2024 2:34:13 PM

 MoLast Modified: 

 u d y  A    39 9 PTuesday, April 16, 2024 2:39:09 PM
 STime Spent: 

00:04:56

P IP Address: 



Page 1: Zone one rubbish collection consultation

ATTACHMENT 4.1

36



Zone 1 rubbish collection consultation SurveyMonkey

7 / 94

Q1

CONTACT DETAILS

Name Hans Wiskerke

Company/Organisation (if applicable)

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Prefer council setting price over contractor pricing, to retain sufficient leverage when negotiating with contractors

#7
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  A     Tuesday, April 16, 2024 6:27:04 PM

 MoLast Modified: 

 u d y  A    3  PTuesday, April 16, 2024 6:30:46 PM
 STime Spent: 

 300:03:41

P IP Address: 
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Zone 1 rubbish collection consultation SurveyMonkey

8 / 94

Q1

CONTACT DETAILS

Name Walter Van der Zandt

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

The reality is in time the council would charge the locals with paying per kg when we would change the rubbish collection.
That's the reality in several parts of Europe. 

End of the road the costs for the locals would skyrocketing in time.
Regards 

W.J.M.van der Zandt

#8
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
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Q1

CONTACT DETAILS

Name Dave Millar

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

Yes

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Council should be operating the collection service, not using a contractor who takes profit from the local economy.
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Q1

CONTACT DETAILS

Name robert watson

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Option suits my circumstance. I only use 1 rubbish bag every 6-8 weeks.  

The thought of a smelly bin with a 6-8 week worth of waste does not appeal to me. I do not want the council to have this as a 
targeted rate. There are too many targeted rates now.
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Q1

CONTACT DETAILS

Name Karen Civil

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Bags need to be either cheaper or thicker as they are so thin most items put into them tear them and for the price it's ridiculous.
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Q1

CONTACT DETAILS

Name Brooke Skilton

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

We do not create much rubbish as a house hold. I am happy with current options, we use a bag once a month if we are lucky. No 
way can we afford higher rates when we would not benefit anything from this service!
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Q1

CONTACT DETAILS

Name David Hughes

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Option 1 is the overwhelming choice of the majority of ratepayers. 

Very disappointing that this has dragged on to this point! The costs involved (time, resources and money) is a taint on those 
involved. 

Do the right thing and keep the status quo.
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Q1

CONTACT DETAILS

Name Tania Hawken

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

No
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Q1

CONTACT DETAILS

Name Tori Spittal

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Edison

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Brooke McEnroe Baker

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Option 4 is the best option to suit the needs of the diversity of our community.
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Q1

CONTACT DETAILS

Name Samantha Sky-Byrne

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Option 4 is the only one that addresses most of the questions I hear most often.  Having the Council include the waste collection 
charges via rates means that every household is paying for the service which then should reduce illegal dumping.  Option 4 seems 

to be the simplest and most flexible.
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Q1

CONTACT DETAILS

Name Brooke McDonnell

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).
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Q5

Do you have any comments on the proposal?

I think if not Option 4 then Option 3 is a good idea. We need to change away from the bin bags as they are impractical and hard to 

keep sanitary when you aren’t putting one out every week. If people are unhappy about a flat rate for bins, having a paid bin tag 
could be a good solution. 

Option 4 is the best solution, when I lived in Christchurch it was so good to just be able to put the bin out each fortnight and not 
have to worry about the cost or putting things in the right kind of bag.
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Q1

CONTACT DETAILS

Name Quintin Sawyers

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Simon Walker

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

People are struggling with cost increases across the board. Understand you want to implement a new system but I believe this is 

just to show you are improving a service and it won’t really deliver anything but take more from our wallets. Just my opinion
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Q1

CONTACT DETAILS

Name Judy McKenzie

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Juliana Ruiz

Company/Organisation (if applicable) Buller District Council

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Option 3 meets the principle of Pay As you Throw what it seems a prefered approach for Buller residents. If this option is adopted, 

all properties in Zone 1 will be provided with rubbish bin, so, users would not need to purchase rubbish bags or arrange private 
rubbish collection services.  Moreover, if option 3 is adoptaded, the rubbish collection would allow Council to have more control in 

prices and charges.
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Q1

CONTACT DETAILS

Name Janine Russ

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

No
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Q1

CONTACT DETAILS

Name Julie Sherpa

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

If collection is reduced to fortnightly, whenever anyone misses putting their rubbish out (which happens for any number of reasons) 
that would mean it would be a MONTH before rubbish was collected. Ew.
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Q1

CONTACT DETAILS

Name Russell Humphrey

Company/Organisation (if applicable) Charleston taven

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Get rid of the bags
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Q1

CONTACT DETAILS

Name Alan Paxton

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

No
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Q1

CONTACT DETAILS

Name Linda Grammer

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 2 - Private sector provides a fortnightly wheelie
bin collection via Pay As You Throw. Contractor sets
pricing andcharges for the service.

#28
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

W y  A     Wednesday, April 24, 2024 5:45:35 PM

 MoLast Modified: 

W d d y  A    3  PWednesday, April 24, 2024 5:53:12 PM
 STime Spent: 

 300:07:37

P IP Address: 



Page 1: Zone one rubbish collection consultation

ATTACHMENT 4.2

59



Zone 1 rubbish collection consultation SurveyMonkey

30 / 94

Q5

Do you have any comments on the proposal?

My partner and I strongly object to any BDC proposal or options  that require ratepayers to pay for rubbish collection. This is 

unethical and unfair, as you are attempting to penalise those ratepayers who produce very little unrecycleable rubbish...people who 
have an organic property, who recycle, who compost, who do not purchase non-recyclable items, who re-use glass containers, who

buy in bulk using paper bags and recyclable containers, who take the time and trouble to not purchase non-recyclable items...who 
re-use and recycle. Ratepayers who do so should be encouraged and supported. We do not want rubbish pick up at our Charming 

Creek Road property, and we drop off our own recyclables when we go to town (Westport) by using the recycling depot in Westport.
Rates are expensive enough without forcing people to have rubbish pick up services at their premises that they do not need.  

Please respect and support those ratepayers who are committed to truly sustainable lifestyle and who vote with their dollar to 
support organic and recycleable products.  We have a number of elderly neighbors who are committed to recycling and who 

minimise the production of any non-recyclable rubbish- many of whom are on a low-income and who cannot afford more council 
charges.
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Q1

CONTACT DETAILS

Name Nicola Woodward

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q5

Do you have any comments on the proposal?

I strongly object to any option/ proposal that requires ratepayers to pay for rubbish collection at their property.

I support the status quo, that it is optional if residents get rubbish collection.

 

Proposals for mandatory rubbish collection are  unethical and unfair, as these options would penalise those ratepayers who 

produce very little unrecycleable rubbish...people who have an organic property, who recycle, who compost, who do not purchase 
non-recyclable items, who re-use glass containers, who buy in bulk using paper bags and recyclable containers. Residents who 

take the time and trouble to not purchase non-recyclable items...who re-use and recycle. 

 

My partner and I strongly object to any option/ proposal that requires ratepayers to pay for rubbish collection. 

 

This particular proposal (mandatory rubbish collection) is unethical and unfair, as you what you are proposing would penalise those 

ratepayers who produce very little unrecycleable rubbish...people who have an organic property, who recycle, who compost, who 
do not purchase non-recyclable items, who re-use glass containers, who buy in bulk using paper bags and recyclable containers, 

who take the time and trouble to not purchase non-recyclable items...who re-use and recycle. 

 

Ratepayers who do so should be encouraged and supported. We do not want rubbish pick up at our Charming Creek Road 
property, and we drop off our own recyclables when we go to town (Westport) by using the recycling depot in Westport. 

 

Rates are expensive enough without any mandatory requirement for people to have rubbish pick up services at their premises that 
they do not need.  Please respect and support those ratepayers who are committed to truly sustainable lifestyle and who vote with 

their dollar to support organic and recycleable products.

On the BDC website (to do with Waste) it states " 

Our long-term vision is to have the Buller community understand their waste consumption, their impact on the environment and 

commit to reduce, reuse and recycle."

Therefore, you should support ratepayers who REDUCE waste production significantly, and not penalise them with mandatory 
rubbish collection.
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Q1

CONTACT DETAILS

Name Wing Tai Law

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Shona

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name INGRID TAYLOR

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.
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Q5

Do you have any comments on the proposal?

Enabling people to continue to  use rubbish bags gives them better control over how much they spend on rubbish disposal, and 

therefore of how much rubbish they dispose of.  I feel it is the only fair and equitable way for all in the community to be 'user pays'. 
It would be by far the cheapest option for those who dispose of smaller amounts of rubbish.

Having Wheelie Bins invites the following problems:
1.If you have a bin, and feel like you are paying for the bin, you will fill the bin.  This discourages diligent recycling (which council 

is also promoting - and rightly so) and does not promote composting.   People, I feel, will indiscriminately throw anything and 
everything in the bin, as it is convenient and they are paying for collection anyway.

2. Rubbish disposal should be user pays - all the options aside from rubbish bags seem to me to favour larger households with 
more rubbish, which inevitably means smaller households with less rubbish would be subsiding those larger households.  I'm 

particularly concerned about this regarding pensioners or those on low incomes; they should not be subsidising anyone.
In this climate of huge rises in the cost of living, you are simply adding to the problem.

As an aside, our household uses 6-8 rubbish bags PER YEAR.  Yes, we have responded to your recycling promotion and have 

composted for over 40 years.  Any other option than the status quo will increase our fees for rubbish disposal hugely.  There is no 
way you will convince me that we are not subsiding others who have no regard for waste management and therefore put out full 

wheelie bins of rubbish.
The current system seems to work fine, we don't need to change just because lots of other towns and cities use wheelie bins.
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Q1

CONTACT DETAILS

Name Shannon

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.

Q5

Do you have any comments on the proposal?

I have picked it to stay the same as myself working at a supermarket see people already having to choose between a rubbish bag 
a food which is crazy  . Also not every creates the same amount of rubbish myself a single lady . Only put her recycling out 

maybe once every 2 months and my rubbish small rubbish bin once a month ( only because i have too ).
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Q1

CONTACT DETAILS

Name John Douthett

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

As long as council does not use it as a cash cow and up the price whenever they feel fit, this is the better of the four options.
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Q1

CONTACT DETAILS

Name Alan and Patricia Cropp

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Phil Rutherford

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Brent Oldham

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

Q5

Do you have any comments on the proposal?

Seems option4 will be the most flexible and appropriate for most ratepayers. I believe that rating for waste collection will reduce fly 
tipping and increase recycling.
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Q1

CONTACT DETAILS

Name Graham & Jolanda Currie

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Anna 3

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Margaret Montgomery

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 2 - Private sector provides a fortnightly wheelie
bin collection via Pay As You Throw. Contractor sets
pricing andcharges for the service.

Q5

Do you have any comments on the proposal?

I believe that council should investigate in district disposal sites for rubbish - as paying over $600 per ton; is unaffordable to 
ratepayers.
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Q1

CONTACT DETAILS

Name Fiona McDonald

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

Yes

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 1 - Status Quo - Private sector provides a
weekly pre-paid bag and wheelie bin collection via
Pay As You Throw. Contractor sets pricing and
charges for the service.
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Q5

Do you have any comments on the proposal?

As a household we make a very concerted effort to reduce waste in every aspect of our lives.

Including composting, purchasing decisions, and extreme care in how we do things
We even do things such as  order toilet paper from away which comes in paper and cardboard

rather than purchasing the plastic wrapped toilet paper in the local supermarket.
These decisions are to lessen our impact on the planet to lessen our waste footprint.

As a consequence we produce very little waste, and see any decison other than only
paying for what we produce as unfair, as we alraefday pay extra by choice to be kinder to the planet.

We see the only fair way here is option one.
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Q1

CONTACT DETAILS

Name Grant Phillips

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

it is the cheaper and I do not have a great deal of rubbish - also being involved with the Reefton Bowling Club it is a better choice 

for the club as it is pay as you go which means for 6 months there is no rubbish to pay for.
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Q1

CONTACT DETAILS

Name Clare Tibbles

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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Q1

CONTACT DETAILS

Name Tony Harrington

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

Yes

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 4 - Council, through a private contractor
provides a fortnightly wheelie bin collection with
several different bin size options, i.e. 80 litres, 120
litres or 240 litres. Council sets rate for each bin size
and charges via targeted rate (each household will
receive a 120 litre wheelie bin unless they opt for a
different size).

#85
COMPLETECOMPLETE

Co oCollector: 

W   
Web Link 1
 W  )(Web Link)
Started: 

 y  y    Monday, May 20, 2024 1:51:44 PM

 MoLast Modified: 

 d y  y   39 PMonday, May 20, 2024 1:55:39 PM
 STime Spent: 

 300:03:55

P IP Address: 



Page 1: Zone one rubbish collection consultation

ATTACHMENT 4.4

120



Zone 1 rubbish collection consultation SurveyMonkey

91 / 94

Q5

Do you have any comments on the proposal?

Option 4 is the only sensible long term plan, any current benefits from pay as you go will soon be eroded with the increased costs 

of a service that not all residents are using. 

It should lead to a lot less contamination in recycling and less fly tipping. Hopefully reducing the overall costs in these areas to the 
council.  I would also like to see the recycle bin audits done regularly and unannounced, so residents know to keep contaminants 

to a minimum. (If in doubt something is recyclable put in it in the already paid for (Option 4) refuse bin)

Some residents won’t be burning anything combustible and leaving piles of refuse to rot in their back yards because they refuse to 
pay the price of Pay as You Throw.
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Q1

CONTACT DETAILS

Name Kair Lippiatt

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

Yes

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 2 - Private sector provides a fortnightly wheelie
bin collection via Pay As You Throw. Contractor sets
pricing andcharges for the service.

Q5

Do you have any comments on the proposal?

At least there is feedback to people about the cost of waste, though I think this is too little - council needs to get way more 

ambitious.
One drawback is listed as smelly rubbish. One way to relieve that is to provide a weekly food & green waste collection service. 

Tauranga halved their waste to landfill when they did!
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Q1

CONTACT DETAILS

Name AnnaO'Toole

Postal address

City/Town

Post code

Email address

Phone number

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

No

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Option 3 - As long as you only get charged when the bin is emptied - "pay as you throw"
A lot of people / households do not fill a bin every week or every two weeks. Pay as it is collected is the better option.
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Q1

CONTACT DETAILS

Name K McKee

Postal address

City/Town

Post code

Email address

Q2

WOULD YOU PREFER YOUR CONTACT DETAILS
BE WITHHELD WHEN SUBMISSIONS ARE MADE
AVAILABLE ONLINE ?

Yes

Q3

WOULD YOU LKE TO SPEAK AT THE ZONE 1
RUBBISH COLLECTION HEARINGS?

No

Q4

Which of the options would you prefer? Please tick ONE
preferred option below. (Please note if none or more than
one is ticked your submission will not be counted)

Option 3 - Council, through a private contractor
provides a fortnightly wheelie bin collection with a
single 120 litre bin size, Pay As You Throw. Council
sets pricing and charges for the service (each
household will receive a 120 litre wheelie bin).

Q5

Do you have any comments on the proposal?

Respondent skipped this question
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