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• There is not an error in the current rating database. 
 

4. Outcomes of the Review 
The following integrity checks were carried out: 

4.1 Analytical Review Undertaken 

1. Overview of the process and controls to update the Valuation Roll from 
QV EDE 

2. Reconciliation of the CV and LV from QV to the NDC System for 2020 
3. Reconciliation of the CV and LV from QV to the NDC System for 2021 
4. Analytical Review of the Rates Data Base – Use Codes, Rating 

differential and Rates Levied 

4.2 Processes Reviewed 

For all processes reviewed a walkthrough was undertaken and controls were 
observed:: 

1. QV Import of Rates Changes 
2. Reconciliation of Rates Raised to QV Valuation at 1 July 2-21 
3. Rates Adjustments 
4. Rates Instalments 
5. Penalties Raised 

Documentation existed for the following processes: 

6. Creating debt management letter Templates and record keeping 
7. Debt collection 
8. Setting up of payment plans 
9. Debt collection monthly reports and analysis 
10. Debt collection agency process 

Given the importance of rates to the Council it is recommended that there is a 
sample and periodic review of QV data imported   

4.3 Data Integrity Checks Undertaken 
 
Each rateable property is allocated a USE code within the Quotable Value system, 
and this should align with the rating differential. A comparison of these codes was 
undertaken. Queries are to be forwarded to the Rating Officer for comment and 
further analysis. 
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The levying of rates is controlled by the Local Government (Rating) Act 2002. The 
Financial Delegations Policy, Treasury Management Policy and Rates Remission 
Policies also apply to the collection of Council debt.  
 
8.7 Views of Those Affected 
It is equitable for all our ratepayers, the public and individual debtors to have 
confidence and assurance rates levied are based on accurate and complete master 
data (rating factors and rates) using appropriate processes and systems with robust 
and sound internal controls.  
 

8.9 Benefits 
The benefit of a complete and accurate rating database, robust processes and rating 
system is fundamental to the ability to levy rates legally and consistently and protect 
the reputational of the Council.  There is also fairness and equity for all ratepayers 
and service consumers in that everyone is accurately invoiced for their respective 
share of the rates bill. 

 
 
 
 


